
As per the latest SEBI circular on KRA Regulations, KYC Registration Agencies (KRA) are 

responsible for validating clients’ KYC details as per their records. If the details are not updated 

and validated, Trading and Demat Account shall be blocked. 

How do I update and validate my KYC details with KRA ? 

Please ensure your Mobile Number, Email Address is verified & Aadhaar is validated with 

your PAN. 

Updating process: This is usually done when your KYC details are incorrect in the KRA portal. 

In this case, you are required to furnish the following documents. We will update your KRA 

details.  

  

2. Self-attested copy of PAN card 

3. Self-attested copy of Aadhaar card. 

Once we receive the above documents, the records shall be updated within 48 working hours. 

Validation process: After processing/updating your KYC request with KRA, you shall 

receive an SMS to your registered mobile number to validate your mobile number and receive an 

email to your registered email ID to validate your email ID from KRA.  

For Validating your Mobile Number & Email Address, click on the link provided through Email 

& SMS by KRA. 

Check the Spam, Trash, or Deleted folder if the email is not in the inbox. 

 

 

 

 

 

 

1. Duly filled and signed KRA form with photo (click here )

https://6bxn6r7l.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.sebi.gov.in%2Flegal%2Fcirculars%2Faug-2023%2Fsimplification-of-kyc-process-and-rationalisation-of-risk-management-framework-at-kras_75250.html/1/0101018a4b622cba-324a7371-6be8-448e-903a-731dd9a724e7-000000/tCOcRLWWhZu48N-GpEWUiThAFbE=338
https://www.maximussecurities.com/doc/KYC%20Fom.pdf


Below are the Snap Shot of SMS & Email, received from CVL KRA for your ready 

reference:  

 

 

 

 



Alternative validation process: Check with which KRA your KYC is registered here. Click on 

KYC Inquiry. Enter your PAN, input the captcha and submit.  

 

Check your KRA name and visit your respective KRA website from the below link and follow 

the on-screen instructions to validate your email/mobile number. 

1. CVL KRA:  Click here 

2. KARVY KRA:  Click here 

3. NDML KRA:  Click here 

4. DOTEX KRA:  Click here 

5. CAMS KRA:  Click here 

After the contact details are validated with KRA, it would be processed in 5-7 workings days to 

update your records and activate your trading account if deactivated. 

Please note that the SMS will only be delivered if the mobile number is active and does not have 

DND (Do Not Disturb) enabled. If needed, clients should disable DND or ensure their mobile 

number is active. 

 

 

 

 

 

 

 

 

 

https://6bxn6r7l.r.us-west-2.awstrack.me/L0/https:%2F%2F6bxn6r7l.r.us-west-2.awstrack.me%2FL0%2Fhttps:%252F%252Fvalidate.cvlindia.com%252FCVLKRAVerification_V1%252F%2F1%2F0101018a4aefa68a-9ce05408-eff2-44a8-b4dc-7c09b6528a9b-000000%2FH8oJDXC-8-u7tkgMaFyD8GBu_Y8=338/1/0101018a4b622cba-324a7371-6be8-448e-903a-731dd9a724e7-000000/YXgJSWg9XxFyBMsDE8ACHGkCDG0=338
https://6bxn6r7l.r.us-west-2.awstrack.me/L0/https:%2F%2F6bxn6r7l.r.us-west-2.awstrack.me%2FL0%2Fhttps:%252F%252Fwww.karvykra.com%252FKYC_Validation%252FDefault.aspx%2F1%2F0101018a4aefa68a-9ce05408-eff2-44a8-b4dc-7c09b6528a9b-000000%2FmCQrtDynhx-YPu6HocXTapFhmxg=338/1/0101018a4b622cba-324a7371-6be8-448e-903a-731dd9a724e7-000000/oWiG0Mvx1SnFDknnisNiFEYP2MY=338
https://6bxn6r7l.r.us-west-2.awstrack.me/L0/https:%2F%2F6bxn6r7l.r.us-west-2.awstrack.me%2FL0%2Fhttps:%252F%252Fkra.ndml.in%252FClientInitiatedKYC-webApp%252F%2523%252FClientinitiatedKYC%2F1%2F0101018a4aefa68a-9ce05408-eff2-44a8-b4dc-7c09b6528a9b-000000%2F2_vz_MsqU_uiYWT7v9NOPCH41fo=338/1/0101018a4b622cba-324a7371-6be8-448e-903a-731dd9a724e7-000000/T2NPWv8tdOPlb8dkbg_P60_OBhs=338
https://6bxn6r7l.r.us-west-2.awstrack.me/L0/https:%2F%2F6bxn6r7l.r.us-west-2.awstrack.me%2FL0%2Fhttps:%252F%252Fwww.nsekra.com%252F%2F1%2F0101018a4aefa68a-9ce05408-eff2-44a8-b4dc-7c09b6528a9b-000000%2FeqTISPguXg9xaANliz8RAjI3Jmk=338/1/0101018a4b622cba-324a7371-6be8-448e-903a-731dd9a724e7-000000/0Jy37hzy5Q-lJgzXJPJ2tMwaAok=338
https://6bxn6r7l.r.us-west-2.awstrack.me/L0/https:%2F%2F6bxn6r7l.r.us-west-2.awstrack.me%2FL0%2Fhttps:%252F%252Fqrkra.camsonline.com%252FKRAAADHAARWEB%252FMobileApp%252FARV.aspx%2F1%2F0101018a4aefa68a-9ce05408-eff2-44a8-b4dc-7c09b6528a9b-000000%2F2Q4iqDsm_SPqSiY24GcpMGIYbLw=338/1/0101018a4b622cba-324a7371-6be8-448e-903a-731dd9a724e7-000000/i6TB51Yp0c3DocdMq3QloD1b_1I=338


How to Validate your Email and Mobile with CVLKRA? 

 

Existing clients can validate their details either by following the instructions provided in the 

email or by visiting: 

https://validate.cvlindia.com/CVLKRAVerification_V1/ 

Kindly enter your PAN & Captcha to get below mentioned screen  

 

-> Enter the PAN and click outside the box. 

 

-> Click on "Generate OTP" next to the Mobile Number and Email ID field. Enter the OTP and 

click on "Verify." 

 

 

https://validate.cvlindia.com/CVLKRAVerification_V1/


After Mobile Number & Email Address verification, kindly proceed with Aadhaar Validation 

 

 

-> Click on "Next." Select the KYC Type. The steps for completing eKYC online are explained 

further. 

 

-> Choose "eKYC online" and click on "Next." 

-> Enter the Aadhaar number, accept the Terms & Conditions, and click on 

"Request OTP." 

-> Enter the OTP and click on "Verify." 

 

-> Click on "Validate KYC." 

 

Once the details are validated, a confirmation message will be displayed. 

 

 

 

 

 

 

 



How to Validate Email and Mobile with Karvy? 

Existing demat account holders should have to visit the following link to validate their email 

address and mobile number with Karvy. 

 

 

-> Enter Your PAN Number and Captcha Code 

 

-> Next click on Search Now Button 

 

-> Click on Validate Button to receive OTP on your Registered Mobile Number. 

 

-> Enter OTP & Submit.  (You will see a Validated Message on Screen.) 

Follow the above-mentioned steps to validate your Email Address. 

 

-> Click on Validate Button to receive OTP on your Registered Email Address. 

-> Enter OTP & Submit.  (You will see a Validated Message on Screen.) 

Clients registered with NDML and Karvy must verify their contact details by following the 

onscreen instructions on their respective websites: 

NDML: 

https://kra.ndml.in/ClientInitiatedKYC-webApp/#/ClientinitiatedKYC 

Karvy: 

https://www.karvykra.com/KYC_Validation/Default.aspx 

 

 

https://kra.ndml.in/ClientInitiatedKYC-webApp/#/ClientinitiatedKYC
https://www.karvykra.com/KYC_Validation/Default.aspx


Impact of the above regulation, if it is not followed: 

1. Clients shall not be allowed to trade on any exchange or manage their open positions (if any) 

until they comply with the KYC requirements. 

2. Clients trading and demat account will remain deactivated till the KRA details are updated and 

validated. 




